Position: Product Trainer.
Reporting to: Technical Director.
Working closely with: Technical Department, Customers and Regional Sales Managers.
Location: Office based, Denaby Main, Doncaster. Ability to travel essential.
Hours: 8.30 – 5.00 Monday – Friday with a 1-hour lunch break.
Background:
The fenestration industry is seeing major changes with the levels of competency of many personnel
being questioned by the Government in the wake of many industry reports. In order to try and
bridge the apparent skills shortage many differing governing bodies have tightened the procedure
for gaining skills certificates and consequently the industry is looking for Systems Companies to
provide system specific training in their products regarding installation and fabrication.
Main Roles and Responsibilities:
Provide fabrication/installation training to a variety of customers including Main Contractors,
Fabricators and Site Installation Teams.
Write new presentations and design new procedures to best teach a variety of customers with a
differing level of understanding.
Organise seminars to multiple customers and arrange all necessary course material, and
consequential certificates.
Carryout short tests at the end of presentations and analyse results to see where improvements in
teaching could be made.
Attend sites to give toolbox talks.
Attend sites to carry out analysis of fabrication/installation for compliance to manuals and produce
detailed and accurate reports.
When not offering training or preparing new material, work within the technical department,
offering product support to customers, carrying out alterations to manuals etc.
Requirements:
An intricate understanding of the workings of façades, predominantly curtain wall products but a
good understanding of windows and doors also a plus.
A good background within fabrication and installations of façade products.

Great communication skills and ability to understand an audience’s level of capability to ensure all
parties are educated to the best of their ability.
Good understanding and ability to use Power Point and Microsoft packages are essential.
A reasonable understanding of AutoCAD LT, and other basic drawing/modelling packages.
Ability to travel with occasional overnight stays around the UK.
Desirable:
An understanding of common façade issues which can lead to incorrect fabrication or installation
procedures.
A teaching or lecturing background.
Package:
Competitive salary depending upon experience.
Mileage allowance.
Company Pension scheme after 3 months of employment.
25 days holiday PA.

If you are interested in the position and feel you are a suitable candidate, please email your CV
addressed to Mark Wheatley to vacancies@sasmail.co.uk.

